
The expression “leading from the front” is a great way 
to introduce Charles. With more than two decades of 
leadership experience in Human Capital industry, he’s 
had the privilege of witnessing firsthand how emotional 
intelligence can boost leadership influence and drive 
organizational results. The senior roles he held in both 
corporate and startup environments have enabled him 
to apply and utilize, in real life settings, the emotional 
intelligence skills he teaches today at LeedHR.

As a co-founder, at LeedHR, Charles’s responsibilities 
encompass both the development and delivery of client 
programs, which includes a diverse range of offerings like 
keynote speaking engagements, organizational training 
and workshops, webinars, and one-on-one coaching 
sessions. Clients have praised his vibrant and infectious 
facilitation style.

Charles has earned three certifications related to emotional 
intelligence, including the EQ-I 2.0 and EQ360, equipping 
him with the ability to assess, teach, and guide leaders and 
organizations in developing their emotional intelligence. He 
is also a certified Master Trainer.

On a personal note, Charles is a passionate runner and 
fitness enthusiast. You’ll often find him pounding the 
pavement in Toronto, preparing for a race. Additionally, he’s 
a die-hard Toronto Raptors fan.

• Sherbrooke University Graduate

• Certified Master Emotional 
Intelligence Practitioner 
(EQ-i2.0 | EQ-i360)

• IMD Business & Leadership 
Development Graduate
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